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Kasper’s Aqua Clear Swimming Pool Supplies

3351 Nazareth Road Hot tubs and Premium
Easton, PA 18045 Service
610.252.1077 www.kasperpoolspa.com
kasperpool@rcn.com

In-ground Pool Opening Contract for:
Name Date Scheduled: 2023

Address

City

Day of Service Contact and Number:

Inground Pool Opening Service

M $290.00 Standard Pool Opening NO COVER or customer removes cover:
FILTRATION SYSTEM AND POOL EQUIPMENT ONLY : Kasper's will: Reassemble filtration system and
All pool equipment, start up filtration system, and attempt to fire heater. Any re-connection of hard-wired motors will
require an additional $45 charge for each motor. Spa/Waterfall booster pumps require a $45 charge each for setup. Minor filter
repairs are included in service. Major repairs will require a separate visit, and service charge. Any parts needed will
be separately billed. (Make sure your pool is filled to mid-skimmer before we arrive. We can only
start up pools that are properly filled. If we must return because the pool was not full, we will
charge an additional minimum $85 for any return visits.) Pool cover must be off pool and deck prior to our
arrival unless you choose one of our Pool Cover Services in the next section.

Pool Cover Services & Please choose one option
Kaspers can make opening your pool easier by removing and cleaning your
pool cover at an additional cost listed below

[ 1 $15000 Remove and clean mesh safety cover. This type of cover is the most common pool cover. These covers allow water to pass
through, are tight fitting, and anchored to the deck with brass anchors and stainless steel springs.

[ 1 $19500 Remove and clean solid safety cover. This type of cover is also common in our area. Solid safety covers with or without
drain panels are tight fitting and anchored to the deck with brass anchors, and stainless steel springs.

[ 1 $360.00 Remove and clean solid cover. Solid covers are non safety covers that collect water and debris, usually kept in place by
water tubes, cinder blocks or some heavy objects Services include up to 1/2 hour of cover water/leaf removal. If the pool cover contains
excessive water and/or leaves, there will be a separate pumping charge of $45.00 per 1/4 hr.

[ 1 Customer removes cover from pool and the pool deck. This option allows the customer to save money by removing the cover the day
before Kasper’s technicians are scheduled to reassemble the pool and filtration system. Kaspers does not remove, clean or fold pool cover.
Kaspers does not recess brass anchors into deck.

[ 1 Ido not know what type of cover I have, however, I still want Kaspers to remove and clean my cover and bill me for it

*Above Ground Pool Opening

[ ] $420.00 Remove, clean and store cover. Reassemble filtration system. Water level MUST be half way up skimmer in order for start up. Any
white goods (skimmer, inlet) or hoses in inefficient condition will be replaced at retail prices. Start up chemicals will be added at the
charges listed below.

##%$100 credit if customer removes cover themselves

Spring Start up Chemicals B Please choose one option
(default choice is ADD CHEMICALYS)

[ 1] DONOTADD ANY CHEMICALS. Customer takes responsibility for water treatment.
-OR-

[ 1 ADD CHEMICALS. Customer Authorizes Kaspers Aqua Clear Inc to add initial dose of start up chemicals
and understands that additional applications may be necessary depending on water condition. Any
additional applications are the responsibility of the customer.

Start up chemicals are supplied as needed for your pool size if requested by checking ADD CHEMICALS. We will supply any or multiple

of these chemicals at our discretion, depending on the condition of your pool's water. Rest assured, we will NOT supply what you do not need.
Additional doses may be necessary and are the responsibility of the customer. Chemicals are not included in above prices:

Opening Vacuum Service: Sometimes debris in a swimming pool is beyond the ability of a standard residential filtration system or automatic
cleaner. Choosing this option allows Kasper’s to send a service technician 1-3 days after you pool is opened for a general cleaning and
backwashing. Kaspers Opening Crew will not be performing the opening vac. Kaspers uses an independent vacuum system for large debris.
This service does not guarantee, and the customer should not expect, perfectly clean swimmable pool water but rather it gets the pool to a

condition that your residential filtration or automatic cleaner can handle.



***Signature Required Below ***

TERMS AND CONDITIONS

* Customer shall provide a water discharge area within 200’ of swimming pool. It is illegal to discharge water containing chlorine and some algaecides into
storm drains that lead directly to rivers, streams, creeks or other natural bodies of water. Kaspers will not knowingly discharge into such
drains and reserves the right to refuse customers request to do so. Damage done to neighboring property or fines incurred due to runoff from
the customer approved discharge area is the financial responsibility of the customer.

* Service technicians must have access to a water supply (garden hose) and 110V electrical outlets within 50° of work area.

* Kasper's assumes no responsibility for the tearing of any cover caused by winter damage or normal removal procedures.

Kaspers assumes no responsibility for pool equipment failure or damage caused by age, fatigue, or normal wear during the reassembling process.

Kaspers reserves the right to refuse to install or operate any pool equipment that is deemed unsafe by our technicians. This includes but is not limited to

diving boards, ladders, handrails, and heaters.

* DOGS: In the interest of safety for our technicians and your pets, Kasper’s requires that owners do NOT leave their dogs out loose in the pool area while
our technicians are on site Kaspers reserves the right to stop work until the pet is secured.

*CHILDREN: In the interest of safety, Kaspers requires that no unattended children be allowed in the work zone while our technicians are on site or after our
technicians leave if the work requires multiple days.

*GATES AND FENCES: Customer must provide latching gates in good working order. Locked gates that can not readily be unlocked and stops Kaspers
Technicians from completing the service call requested and requires a return visit will be billed for both service calls. Gates and fences in disrepair are not
the responsibility of Kaspers Aqua Clear Inc. or its representatives.

* Any permits required for the disposal of water must be obtained by the customer prior to beginning work . The water discharge area cannot violate any
township ordinances. If any fines or damages are incurred because of where we are directed to discharge the water, the owner agrees to accept
responsibility and pay for such costs. The customer shall provide fresh water for pool cleaning and filling. NOTE: If there is an excessive amount of
leaves or debris (more than 3 garbage cans) an additional charge of $47 per can will be made.

* Kasper's will not be held responsible for any damage to lawns, shrubbery, or landscaping caused by discharging pool water and its contents for purposes of
cleaning, painting, or repairing a pool, or the backwashing or cleaning of the filter system.

* Opening services will not be performed unless your account is current. Should it be necessary for us to obtain legal representation and or institute suit for
collection, the owner agrees to pay in addition to the amount due, interest thereon and all attorney fees and court costs.

* You, the pool owner, may cancel this contract, IN WRITING, up to 24 hours prior to work being scheduled, but pool owner understands that all deposit
monies will be forfeited. See Notice of Cancellation, attached, for an exception to this contract condition.

* Balance of payment for all services and supplies is due upon completion of work. All accounts not paid in full within 30 days will incur a service charge of
$25.00 , accounts past due 60 days will be submitted to a collections agency.

» This agreement becomes valid upon Kasper's receipt of a properly signed and dated copy, accompanied with the required deposit

Your acceptance of this contract by signature below, and return of original copy to our office with the required deposit will constitute a

contract entered into in accordance with the terms and conditions stated above and on the opposite side of this paper. Kasper's, upon receipt

of a valid contract, agrees to service the swimming pool/spa for aforementioned owner who agrees to pay for the service outlined above and
in accordance with the terms set forth in this contract.

You, the pool owner, may cancel this contract at any time prior to midnight of the third business day after the date

of this transaction (the date you affix your signature). See the attached notice of cancellation form for an

explanation of this right.

> By Date

Authorized Signature

Step 3

DEPOSIT
A 50% deposit of all the chosen services (not necessary for chemicals) must accompany signed contract. Check, money order or credit
card authorizations are accepted. Deposits must be received by Kaspers no later than one (1) week prior to
scheduled services.

FINAL PAYMENT
By completing the Credit Card Authorization below, final payment will be
charged to the credit card the day services are rendered.
Alternative final payment methods such as cash, check or money order
Step 4 will be invoiced with net terms of thirty (30) days.

2 Credit Card Authorization:

Deposits will be applied upon receipt of this contract.
Balances will be applied to credit card the day services are completed.

e Card No.
Exp.Date

CVC Code REQUIRED 3 digits on back (American Express — 4 digits on front)

Deposit Amount Authorized: 50% of chosen services or $

Name on Card

Signature for Credit Card Authorization

¢ Email address

Kasper's Aqua Clear, Inc.
Dep. & Date received (office use only) HIC # PA016743, NJ HIC # 13VH05275100



